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What are 


Family Benefits? 


Family Benefits consist of 
money to live on and other services such as 
health insurance. 

You can get Family Benefits if you will 
be in financial need (for a prolonged period 
of time) because you are elderly, disabled, a 
mother raising children alone, or a foster 
parent. 

The laws of Ontario provide for regular 
allowances to those who are in financial need. 

This Handbook is written to help appli- 
cants for and recipients of Family Benefits 
to know their benefits. 

If there is anything in this Handbook that 
you don’t understand, you should ask your 


” 


field worker, or call up the nearest office of 
the Ontario Ministry of Community and 
Social Services (listed at the back). 

We have tried to give as much informa- 
tion as possible in this Handbook. However, 
no handbook could fully explain the pro- 
gram, and it must be remembered that the 
final authority is the Family Benefits legisla- 
tion. 

If you need financial assistance but are 
not in one of the groups that are eligible for 
Family Benefits (Chapter 2), or if you need 
financial help immediately, you may be able 
to get General Welfare Assistance from your 
municipality (Chapter 11). 


Are you 


eligible for 
Family Benefits? 


You may be eligible to get 
Family Benefits if you don’t have enough 
money to live on, because you are a mother 
raising children alone, a foster parent, a blind 
or disabled person, or an elderly person. 
In many cases you can have a job and still 
get Family Benefits, if you don’t have 
enough money to live on because of one of 


f) your husband is confined to an institu- 
tion such as a mental or chronic hospital, 
a nursing home, or a home for the aged. 
You are not eligible for Family Benefits if 
you are “separated” from your husband; 
you must be deserted or divorced. 


the above reasons 2. if you are a foster parent 


A single person gets Family Benefits in 
his or: her own right. For a family, the 
‘“‘head”’ of the family is the person who must 
be eligible as described below, to get Family 
Benefits for himself and his dependents. 

Here, in more detail, is who is eligible for 
Family Benefits if he or she is in financial 
need: 


1. if you are a mother raising children alone 


You can get Family Benefits if you are a 

mother with dependent children, and there 

is no ““breadwinner”’ in your family because: 

a) you are a widow, or 

b) you are an unwed mother, and your child 
is at least three months old, or 

c) you are divorced, or 

d) you have been deserted by your husband 
for at least three months, or 

e) your husband is serving a prison term 
with at least six months left to go, or 








You are a foster parent if you are looking 
after a child who is not your own child, be- 
cause the child’s legal parents are deceased 
or unable to provide for him. You can get 
Family Benefits for the child if he or she is 
not under the care of a Children’s Aid 
Society. "7 

Whether or not you qualify financially 
for Family Benefits depends on the needs 
and resources of the child, not of yourself as 
the foster parent. 


. if you are blind or disabled 


If you are 18 or older, and you are blind or 
disabled, then you can get Family Benefits. 

You are disabled if you have a major 
physical or mental handicap that severely 
limits you in carrying out your normal living 
activities. 

Your handicap must be permanent. If 
you have a temporary disability that pre- 


vents you from earning your living, you may 


be able to get General Welfare Assistance 


(Chapter 11). 

A blind person is someone who is nearly 
or totally blind, as defined in the Family 
Benefits legislation. Generally, anyone who 
is registered with the Canadian National In- 
stitute for the Blind can get Family Benefits. 

You will be given a medical form for your 
doctor to fill out, describing your condition. 
The final decision on whether or not you are 
a disabled or blind person for the purposes 
of Family Benefits rests with the Medical 
Advisory Board. This is a committee, ap- 
pointed by the Ontario Minister of Com- 
munity and Social Services, whose chairman 
is a qualified medical practitioner. 


. If you are medically unemployable 

You are medically unemployable if this is 
verified by your doctor and the Medical 
Advisory Board. 

If you are a married man and you think 
you are medically unemployable, you should 
apply for Family Benefits even if your wife 
is working, since you may still be in financial 
need. 


d) you have been deserted by your husband 
for more than three months and _ his 
whereabouts is unknown, or 

e) you have been living apart from your 
husband for more than five years, or 

f) your husband is serving a prison term 
with at least six months left to serve, or 

g) your husband has been confined to an in- 
stitution such as a mental or chronic 
hospital, a nursing home or a home for 
the aged for at least six months. 

We recognize that some people, who have 
rare circumstances that don’t fit into the 
above five situations, may wish to apply for 
Family Benefits. 


How long do you have to live in Ontario? 


There is no minimum time that you have to 
be living in Ontario before you can get 
Family Benefits. 
- Whether you are a citizen of Canada or 
not also makes no difference. 
If you are a sponsored immigrant, you 
will be considered eligible only if your 
sponsor is no longer able to support you. 


A single person or the head of a family must | 
apply 


5. if you are elderly Family Benefits is given either to individuals 


You can get Family Benefits if you are 65 or 
older and you are not eligible to get Old Age 
Security. This could be because you are an 
immigrant and have not yet lived in Canada 
for ten years. 

If you are a woman between 60 and 65 
years of age, and your husband is receiving 
Old Age Security, then you can get Family 
Benefits until you yourself become eligible 
for Old Age Security at age 65. 

You can also get Family Benefits if you 
are a woman 60 years of age but not yet 65 
(and eligible for Old Age Security), and: 

a) you have never been married, or 
b) you are a widow, or 
c) you are divorced, or 


(single persons) or to families. 

For a family, the needs of the whole 
family are taken into account. But the head 
of the family is the person who must be 
eligible for Family Benefits, and who must 
apply. (The exception is a wife who is be- 
tween 60 and 65). 

For example, if a father is permanently 
disabled, he and his family can get Family 
Benefits. But if the wife or child is perman- 
ently disabled, this does not make the family 
eligible for Family Benefits. 

The head of a family is usually the 


~ husband or father. If he is not living with the 


family, then the head is the mother. 
The family consists of the head and his or 





her dependents. Dependents are people who 
“depend” on the head for support, and are 
usually a wife and children. 

Married couples and couples who are 
living as if they were married, with or with- 
out children, are considered as families for 
the purposes of Family Benefits. 

A dependent child is one who regularly 
attends school (other than university) and is 
under age 21. If he cannot attend school be- 
cause of a physical or mental impairment he 
will be considered a dependent child up to 
age 18. At that age he or she can apply for 
his own Family Benefits allowance as a dis- 
abled single person. 

If you have a friend or relative living in 
your home, he or she may not be considered 
part of your family, but a lodger or a 
boarder. If the friend or relative needs finan- 
cial assistance, he can apply on his own. 


When is a wife considered ‘“‘deserted’’? 


A wife is considered deserted if she is not 
living with her husband and her husband is 
not providing sufficiently towards the 
family’s support. 


If the husband is not providing financial 
support but is able to do so, it is expected 
that the wife will take action to obtain sup- 
port from him. This is usually done by lay- 
ing a charge under The Deserted Wives and 
Children’s Maintenance Act. However, if the 
husband is not able to provide financial sup- 
port, because of his mental or economic con- 
dition, the wife will not be expected to lay a 
charge. 

If the husband’s whereabouts is un- 
known, the Ontario Ministry of Community 
and Social Services will help the wife locate 
him, in order to obtain financial support. 

If the wife does not wish to declare deser- 
tion, she should apply for temporary assis- 
tance from her municipality if she is in fin- 
ancial need (Chapter 11). 


If you are an unwed mother 


If you are an unwed mother, it is expected 
that you will make reasonable efforts to ob- 
tain financial support from the father of the 
child if this is possible. Your local Children’s 
Aid Society can help you to do this, and can 
offer other useful services, such as suppor- 
tive counselling and child-care training. 


The two things that determine if you will get Family Benefits are whether you 
are eligible and whether you are in financial need. 

_ In Chapter 2 we have described who is eligible. Now we will describe who is 
in financial need. 


You are in financial need if your assets do not exceed a certain amount, and 
if you do not have enough income to pay your expenses. The next three 
chapters explain these three things: assets, expenses, and income. 





How much 
can you have 


in assets? 


At the time you apply for 
Family Benefits, you may be considered 
eligible as long as you have no more than 
$1,000 in liquid assets for yourself, plus up 
to $200 for each of your dependents. If a 
husband or wife is 60 years of age or older, 
the couple can have up to $1,500 in liquid 
assets. 


After you start receiving Family Benefits, 
these amounts can be exceeded by up to 
10%. For instance, a single person can then 
have up to $1,100 in liquid assets, and still 
get Family Benefits. 

Liquid assets are cash, money in the 
bank, and things that can be readily turned 
into cash, such as redeemable stocks and 
bonds. 

Your belongings that you use from day to 
day, including furniture, clothing, and per- 
sonal belongings such as jewelry, do not 
count as liquid assets. 

A car that is necessary to get to the 
doctor, go to church, or do the shopping, is 
not considered a liquid asset. But where 
public transportation is available and a car is 
not a necessity, it probably would be con- 
sidered a liquid asset, depending on its mar- 
ketability. Your case will be considered in- 
dividually, but remember that the expense 
of operating and maintaining your car is not 
considered a necessary expense under 
Family Benefits (Chapter 4). 


Generally, mortgage receivable or the 
amount remaining to be paid under an agree- 
ment for sale is not considered a liquid asset, 
but any payments received from it are 
usually considered as income (Chapter 5). 
The cash surrender value of a life insurance 
policy still in force is not considered a liquid 
asset. 

The house in which you and your family 
live is not considered at all for the purposes 
of Family Benefits. However any other prop- 
erty must be considered, as to its value and 
marketability. 

If the combined value of all your liquid 
assets is over the allowable amount when 
you apply for Family Benefits, you will be 
told that you do not qualify financially. 

You may reduce the amount of your 
assets in any reasonable manner, such as 
buying a house to live in, paying off personal 
debts, or reducing your mortgage. 

However, the Director of Provincial Bene- 
fits is required to check your expenditures 
for the past three years, and you may have 
to account for them and satisfy the Director 
that the disposition was appropriate. 

If you are considering reducing your 
assets, you may wish to discuss your plans 
with a field worker. He or she can tell you 
whether the expenditure you are planning is 
a “reasonable” one for the purposes of 
Family Benefits, and can often offer valu- 


able advice on related matters. delay is due to circumstances beyond your 
If there is a delay in getting your first control, then you may be paid arrears in 

Family Benefits cheque, you may have to Family Benefits for up to three months. 

live on your liquid assets. However, if the 


How are your 
expenses 


figured? 


Some of your expenses are 
figured to be the amount of money you ac- 
tually pay, while some are determined by 
the Family Benefits legislation, up to certain 
maximum (highest) amounts. 

Family Benefits considers the following 
expenses: 
1. ordinary needs expense 
2. shelter expense 
3. fuel expense 
4. special expenses. 


. Ordinary needs expense 


The amount allowed for ordinary needs such 
as food, clothing, household supplies, per- 
sonal needs, and utilities, is fixed in a table 
of rates in the Family Benefits legislation 
(see Table 1). 


The amount for one adult person is 
$91.00 a month for these expenses. The 
amount for two adults is $148.00 a month. 


After this, the amount for these expenses 
depends on the size of your family and the 
ages of your dependents. 

For example, a couple (two adult per- 
sons) with two children, a two-year-old (in 
the 0-9 years column in the Table) and an 
11-year-old (in the 10-15 years column) will 
need $218.00 a month for these living ex- 
penses. This is marked in the Table.” 


2. Shelter expense 


Shelter expenses include rent, mortgage pay- 
ments, taxes, fire insurance and reasonable 
costs of maintenance and repairs. 

The amount of your shelter expense is 
the amount that you actually pay each 
month for shelter, up to the following maxi- 
mums (highest amounts): 


a) $64 a month for a single person without 
dependents; 

b) $102 a month for a person living with a 
dependent in “unheated”’ premises, (heat 
is not included in the rent), and if there 
is more than one dependent in the family 
the maximum is raised by $5 for each 
additional dependent. 

c) $112 a month for a person living with a 
dependent in heated premises, and if 
there is more than one dependent in the 
family the maximum is raised by $5 for 
each additional dependent. This usually 
applies to persons renting. 


Sometimes the monthly shelter costs are 
very low, such as where you own your home 
and you have no mortgage payments to 
meet. But in all cases, you will be allowed a 
minimum amount for shelter, according to 
the Family Benefits legislation—$13 a month 
for a single person, and $18 a month for 
couples or families. 


CC err CO rhowOagK—r 











TABLE 1 
Monthly Amounts for Ordinary Needs Expenses* 
No. of 16 Years 10—15 0-9 One Adult Two Adult 
Children and Over Years Years Person Persons 
0 0 0 0 $ 91.00 $148.00 
0 0 1 130.00 180.00 
1 0 1 0 140.00 188.00 
1 0 0 151.00 197.00 
0 0 v 162.00 210.00 
0 1 1 172.00 218.00 
5 0 2 0 180.00 223.00 
1 0 1 183.00 227-00 
1 1 0 191.00 232.00 
2 0 0 200.00 239.00 
0 0 3 192.00 240.00 
0 l 2 202.00 248.00 
0 2 1 210.00 253-00 
0 3 0 215.00 258.00 
3 1 0 2 213.00 257.00 
1 1 1 221.00 262.00 
1 2 0 226.00 267.00 
Z 0 1 230.00 269.00 
2 1 0 235.00 274.00 
3 0 0 242.00 281.00 
0 0 4 222.00 270.00 
0 1 3 232.00 278.00 
0 D 2 240.00 283.00 
0 5 | 245.00 288.00 
0 4 0 250.00 293.00 
] 0 3 243.00 287.00 
1 1 2 251200 292.00 
4 1 Z 1 256.00 297.00 
1 3 0 261.00 302.00 
2 0 2 260.00 299.00 
2 l 1 265.00 304.00 
2 2 0 270.00 309.00 
Epes 0 1 272.00 311.00 
3 1 0 277.00 316.00 
4 0 0 284.00 323.00 





TABLE 1 
Monthly Amounts for Ordinary Needs Expenses* 


No. of 16 Years 10-15 0-9 One Adult Two Adult 
Children and Over Years Years Person Persons 





0 0 5 252.00 300.00 
0 1 4 262.00 308.00 
0 2 3 270.00 313.00 
0 3 2 275.00 318.00 
0 4 1 280.00 323.00 
0 5 0 285.00 328.00 
1 0 4 273.00 317.00 
1 1 3 281.00 322.00 
1 2 2 286.00 327.00 
1 3 1 291.00 332.00 
5 1 4 0 296.00 337.00 
2 0 3 290.00 329.00 
D 1 2 295.00 334.00 
2 2 1 300.00 339.00 
2 3 0 305.00 344.00 
3 0 2 302.00 341.00 
3 1 1 307.00 346.00 
3 2 0 312.00. 351.00 
4 0 1 314.00 353.00 
4 1 0 319.00 358.00 
5 0 0 326.00 365.00 
EE OR See OE Lk Se ie eee 
0 Q 6 282.00 330.00 
0 1 5 292.00 338.00 
0 2 4 300.00 343.00 
0 3 3 305.00 348.00 
0 4 2 310.00 353.00 
0 5 1 315.00 358.00 
6 0 6 0 320.00 363.00 
1 0 5 303.00 347.00 
1 1 4 311.00 352.00 
1 2 3 316.00 357.00 
1 3 2 321.00 362.00 
1 4 1 326.00 367.00 
1 5 0 331.00 372.00 
2 0 4 320.00 359.00 
2 1 3 325.00 364.00 


ee 
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TABLE 1 
Monthly Amounts for Ordinary Needs Expenses* 
No. of 16 Years 10—15 0-9 One Adult Two Adult 
Children and Over Years Years Person Persons 


Nan HB BPW WW WN bP b 
Sa (OS ] OS Was SES Es LO 7) 


SSS] SS SSS YS OS Ss OS 


330.00 369.00 
335.00 374.00 
340.00 379.00 
332.00 371.00 
337.00 376.00 
342.00 381.00 
347.00 386.00 
344.00 383.00 
349.00 388.00 
354.00 393.00 
356.00 395.00 
361.00 400.00 
368.00 407.00 





For each additional child in the family in 
excess of six, add to the appropriate amount 
set out in the Schedule for a family with 
six children as follows: 


(a) 16 years and over $42.00 
(b) 10—15 years $35.00 
(c) 0-9 years $30.00 





3. Fuel expense 


You have a fuel expense, for the purposes of 
Family Benefits, if you have to pay for heat- 
ing your house or apartment in addition to 
paying rent or other shelter costs. 

The following table (Table 2) lists the 
yearly amount that is allowed for fuel ex- 


penses. This amount depends on whether 
you live in northern or southern Ontario, 
and on the type and size of your house or 
apartment. Even if you pay less than this for 
fuel, this amount is considered your fuel 
expense. 

To find out how much you would get, 





TABLE 2 


Annual Amount for Fuel 





Column A Column B Column C Column D_ Column E 
Berner eincce Other types of houses, 
apartments, flats and rooms 
Number 

of rooms Southern Northern Southern Northern 

Ontario Ontario Ontario Ontario 

1 $ 64.05 S935 5355 $75.60 

fi 86.10 121.80 64.05 91.35 

3 117.60 166.95 86.10 121.80 

4 150.15 212 2h0 117.60 166.95 

5 181.65 251125 150.15 242.10 

6 21 3etS 302.40 181.65 22S 





find your number of rooms in Column A 
and read across to the right to the appro- 
priate amount in Column B or D (if you live 
in southern Ontario) or in Column C or E (if 
you live in northern Ontario). Northern 
Ontario is made up of the Districts of 
Algoma, Cochrane, Kenora, Manitoulin, 
Muskoka, Nipissing, Parry Sound, Rainy 
River, Sudbury, Thunder Bay and Timiskam- 
ing. Southern Ontario is made up of all the 
counties. 

A room is any room in your house, but 
not hallways, closets or bathrooms. 


When you are receiving a Family Benefits 
allowance, a fuel expense can be included in 
your expenses every month, if this is most 
convenient to you; but usually the appro- 
priate amount in the Table above is divided 
by nine, and added to your other expenses 
for the months from September to May in- 
clusive. 

If your fuel costs are higher than the 


amount allowed in the Table, the Director 
may raise the amount of your fuel expense 
up to the actual annual cost of your fuel, as 
long as your allowance is not at the maxi- 
mum amount allowed under the Family 
Benefits legislation. (Chapter 6). You are 
asked to keep your receipts for oil, gas or 
coal, since at the end of the winter season an 
adjustment may be paid to you if the annual 
cost of your fuel is more than the amount 
that your fuel expense was figured to be. 


4. Special Expenses 


Family Benefits includes the special ex- 
penses listed below in your total expenses as 
long as your allowance is not at the maxi- 
mum allowed (Chapter 6). 


Travel 


If you or your spouse is a disabled person, 
you will be allowed $15 a month extra for 





your travel expenses. If you or your spouse 
is blind, or if you need to use a wheelchair, 
you will be allowed $30 a month extra for 
travel expenses. 

If you are blind or disabled and you live 
in a charitable home for the aged, a halfway 
house, or a home for the blind and disabled 
(listed in The Charitable Institutions Act), 
then you may also be allowed this additional 
amount for travel. 


Life Insurance Premiums 


This is only if you have dependent children. 
If, at the time you apply for Family Bene- 
fits, you are paying premiums on an insur- 
ance policy on your life and/or the life of 
your spouse, in which your estate or one of 
your dependents is named as beneficiary of 
the policy, then Family Benefits will include 
your premium in your expenses, up to the 
amount of $10 a month. 


Special Diets 


If you or someone in your family needs a 
special diet because of pregnancy, or a gas- 
tric condition such as an ulcer, then your 
expenses can be increased by an amount up 
to $5.50 a month, depending on what 
special food is needed. 

If you or someone in your family needs a 
diabetic diet, your expenses can be increased 
by an amount up to $12.00 a month. Your 
doctor must fill out a form, saying what your 
special diet should be, and why you need it. 

If your doctor recommends in writing any 
other special diet, such as a low-salt or high- 
protein diet, the Director of Provincial Bene- 
fits may increase your expenses to allow for 
the additional cost of this special diet. 

Special diet expenses are not covered for 
persons who are boarding or who live in 
institutions, or who are foster children. 


Special age expense 


The needs of older people are often greater 
than those of other people, so for each 


person who is 65 or older, an amount of $30 
a month is added to the expenses in recog- 
nition of this need. For example, if a man 
and his wife are both over 65 years of age, 
then their family’s expenses include $60 for 
special age expenses. 

But remember that a person 65 or older 
who is eligible for Old Age Security, is not 
eligible for Family Benefits, unless he has 
dependent children. However, the wife of 
this person may be eligible (Chapter 2). In 
such cases, an additional $35.14 will be 
allowed as an expense. 


Persons boarding, persons living in special 
residences, or foster children 


13 


The expenses of persons who are boarding, 
living in special residences, or who are foster 
children are not figured by using the food 
and clothing, shelter, and fuel expenses. This 
is because these people do not have all these 
needs. For example, none of these people 
would have a fuel expense. 


If you are a boarder 

The following table of monthly rates is used 
to figure the expenses of boarders. Amounts 
for travel, life insurance premiums, or special 
age expenses may be added if you qualify. 


If you are living in a special residence 


If you are living in a home for the aged, a 
charitable institution, a licenced nursing 
home or a home for retarded persons, your 
allowance will be $136.88 (or the daily rate 
of the residence, whichever is the smaller 
amount) plus a comfort allowance, for items 
you wish to purchase yourself. 

If you are living in an institution for the 
chronically ill, and you qualify financially 
for Family Benefits, you will get a comfort 
allowance. You may also be able to get 
money for the costs of special items such as 
clothing, dental services, dentures, and pros- 
thetic devices including eye-glasses. 





TABLE 3 


Amounts Payable to Persons Boarding 


Monthly Monthly 

Minimum Maximum 
Spe ee ee A OTE ee Pe Pe OL PP een, aa Mee Ue oer Pan ett Bee el er rey 
One Adult Beneficiary $100.00 $140.00 
Two Beneficiaries $150.00 $200.00 
Three Beneficiaries $200.00 $250.00 
Four or more Beneficiaries 250.00 (A) 290.00 (A) 


(A) For each beneficiary in addition to four, add an amount up to $40 to the monthly 
minimum or maximum, as the case may be. 


ee ee ee ee 


Residents of institutions other than those foster child, and $50.00 for each additional 
mentioned here are not eligible for Family foster child. 
Benefits 


How to figure your expenses 


If you are caring for a foster child Using the sample sheet in Chapter 6, figure 


The monthly expense for the foster parent your total expenses by adding up the 
of a foster child is figured to be $75.00 for amounts of money you are allowed for each 
the first foster child, $60.00 for the second of the items listed in this chapter. 
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What 
is your 


income? 


There are many sources of 
money that make up your income: earnings, 
pensions, gifts, rent from lodgers, and so 
forth. 

Your total income is your income and 
your wife’s income added together. This is 
true whether you are legally married, or 
living as if you were married. 


Your dependent children may work at 
part-time or summer jobs, and this usually 
will not count as income. Dependent children 
are those who are enrolled full-time in school 
during the school year, or are unable to 
attend school for medical reasons. 


If your child is not going to school full- 
time, and is over 16, then he or she will no 
longer be considered your dependent, but in- 
stead will be considered a boarder. 


Friends or relatives other than your 
spouse that are living with you are usually 
considered as lodgers or boarders. 

For the purposes of Family Benefits, 
some of your income doesn’t count as in- 
come at all, some counts in full, and some 
only counts in part. 


Income that doesn’t count at all 


a) casual gifts of small value 


b) donations from religious, charitable or 
benevolent organizations 


c) interest and dividends earned on your 
liquid assets 

d) tax rebates paid to homeowners and ten- 
ants under The Residential Property Tax 
Reduction Act 

e) Family Allowances (the “baby bonus’’) 

f) Youth Allowances 


g) Special Assistance and Supplementary 
Aid allowances (see Chapter 11) 

h) payments made by a Children’s Aid 
Society for the care of a foster child, or 
by another government agency for the 
care of a child 

i) if you are in a nursing home, payments 
by your friends or relatives for special ser- 
vices for you in the nursing home 

j) any Indian band treaty payment 


Income that counts in full 
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a) Old Age Security payments, and Guaran- 
teed Income Supplement payments 

b) Canada Pension Plan payments or Quebec 
Pension Plan payments 

c) Unemployment Insurance benefits 

d) Workmen’s Compensation Board pay- 
ments 

e) War Veteran’s and War Widow’s allow- 
ances 

f) Civilian War Pensions and allowances 

g) any regular payments from any annuity, 


pension plan, superannuation plan, or in- 
surance plan 

h) payments under a separation agreement 
or an order made in a divorce 

i) payments under any agreement made be- 
tween the mother and putative father of a 
child born out of wedlock (under The 
Child’ Welfare Act, or any other agree- 
ment) 

j) any payments made under an order under 
The Deserted Wives’ and Children’s Main- 
tenance Act 

k) mortgage, loan, or agreement for sale pay- 
ments 

1) all other money that is not specified on 
these pages. 


Income that only counts in part 


(to allow for the costs of obtaining the in- 


come) 


a) money that you get from a person who 
rooms and boards in your home. Only 40 
per cent of this money (gross) is counted 
as income. (If your son or daughter is over 
16, employed, and living in your home, it 
must be assumed that he or she is giving 
you money for room and board.) This 
amount will be figured at 40 per cent of 
what you receive, with a minimum of $22 
a month 

b) money that you get from a person room- 
ing in your home. The amount considered 
as income will_be 60 per cent of the gross 
amount you get from a lodger or tenant, 
or $10 monthly for each person, which- 
ever is greater 


— 


money you get from a person who rents a 
self-contained place from you, such as a 
flat, light housekeeping room, or base- 
ment apartment. 60 per cent of this gross 
amount of money counts as income 

d) maintenance allowances paid under a 
training program. Deductions are allowed 
by the Director of Provincial Benefits for 
reasonable costs of attending the training 


Cc 


course, such as transportation costs, fees, 
cost of books, and cost of lunches 

e) earnings from a job 

f) revenue from a business or farming opera- 
tion. 


Earnings from a job 


You can work full-time and still get Family 
Benefits, as, long as you still qualify finan- 
cially. 

The only exception is if you are getting 
Family Benefits because you are a mother 
with dependent children. In this case, there 
is a limit on number of hours you can work, 
and still get Family Benefits. You may work 
up to 120 hours a month, averaged over a 
four-month period. The four-month period 
starts the month in which you exceed 120 
hours. This flexibility allows for peak season- 
al employment periods, such as Christmas, 
and also means you can try out a full-time 
job for a couple of months without losing 
your Family Benefits eligibility. (However 
your earnings will be considered on a month- 
ly basis). 

You may earn $24 a month for yourself 
and $12 a month for each dependent person 
in your family, without it counting as in- 
come. After this, three-quarters of the gross 
amount of the rest that you earn counts as 
income, and one quarter doesn’t count as 
income, 

For example, you have three children and 
you earn $95 a month gross (that is, before 
deductions for taxes and Canada Pension, 
etc.). Out of this $95, only $26.25 is con- 
sidered as income. 


Here is how to figure this out: 


(GrOSS GAtULHOS 14.9 > oe fon ieee $95.00 
Subtract exemption for yourself and 

3 dependents 

($2401 2A dae eee - 60.00 
Balance +555)... aap utes tries aie 35.00 
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Subtract further exemption of one 
fourth of balance 
($35 +4 = 8.75) 

Considered as income for the purpose of 
Family Benefits $26.25 


8.75 


Oe. He ee oS Oa .e 


If you are blind or disabled, the Director 
_ of Provincial Benefits may average your gross 
earnings over a period of up to six months. 
The same exemptions apply to net busi- 
ness revenue. In addition, reasonable ex- 
penses are allowed for small business opera- 
tions. 
Farm income for the purpose of Family 
Benefits is figured to be 20 per cent of the 
first $1,000 of annual income, 30 per cent 
for the second $1,000, and 40 per cent of 
the remainder. 


How to figure your total income 


Make a list of all the money that you receive 
each month. Using the lists in this chapter, 
figure out which money will not be counted 
at all as income, which money will be count- 
ed in full, and which will count only in part. 
Adjust your money figures accordingly, then 
add them up. (However, you should add up 
income from certain types of government 
allowances separately, as explained in 
Chapter 6). 

Write in your total income on the sample 
sheet in Chapter 6. 


What do you 


get from 


Family Benefits? 


Now that you have figured out 
your total expenses, and your total income, 
you can figure out how much money you 
can get from Family Benefits, if you are 
eligible (Chapter 2). 

If your income is less than your expenses, 
then you are in financial need, and you will 
get money from Family Benefits. 

The amount of money that you will get 
(called an allowance) will be the difference 
between your income and your expenses: 


total expenses 
(minus) — 
total income 


Family Benefits allowance 


The top limit on your allowance 


There is a maximum or highest amount in 
the money, or allowance, that you can re- 
ceive from Family Benefits. This maximum 
allowance is $380 for a family of four or 
less, as long as their expenses are this much. 
For larger families, this maximum is in- 
creased by $20 for each additional depen- 
dent. A family of six for example, can get up 
to $420 ($380 + 20 + 20) a month. 

We said above that to find your allow- 
ance, you subtract your total income from 
your total expenses. For most of your in- 
come, this is true. 


But certain types of government allow- 
ances must be held back, until you have 
found your allowance figure and if it is high, 
reduced it to the maximum allowance for 
your size family as indicated above. Then 
you subtract these special government allow- 
ances from this maximum allowance figure, 
to find the allowance that you can get. 

These special types of income are: 

a) any pension under The Pension Act 

b) Unemployment Insurance benefits 

c) War Veteran’s and War Widow’s Allow- 
ances 

d) Civilian War Pensions and Allowances Act 
payments 

e) Workmen’s Compensation 
ments 

f) Canada Pension Plan payments 

g) Quebec Pension Plan payments 

This is shown in the example at the end of 
this chapter, using Canada Pension Plan as 
the special government allowance. 


Board pay- 


Home repairs 


Although your Family Benefits allowance 
may be at the maximum amount allowed, 
you may still be given an amount for neces- 
sary repairs, alterations or additions to your 
house. You must own your house and be 
living in it, to get this extra amount for 
home repairs. 


The amount could be for fixing the roof- 
ing, getting a new furnace or septic tank, 
partitioning bedrooms, and other necessary 
repairs. This special amount needs the ap- 
proval of the Director of Provincial Benefits. 

If you apply for this special amount 
for repairs, you must have at least two esti- 
mates of the cost of the repairs or altera- 
tions. 


Medical and Hospital Insurance 


De 


Ot 





Everyone who gets a Family Benefits allow- 
ance gets free medical and hospital insurance, 
that covers most costs of doctor and hospital 
care. You and your dependents will be 
covered from the first day of the first month 
in which your Family Benefits start. 

If your allowance is stopped, Family 
Benefits may continue your medical and 
hospital insurance for an extra three months 
(or longer if you have been imprisoned or 
admitted to a hospital or other institution). 


ntal care 


Families with dependent children, who are 
receiving a Family Benefits allowance, also 
get free basic dental care from the dentist of 
their choice. This includes such dental care 
as examinations, fillings, X-rays and extrac- 
tions. You will receive certificates that en- 
title you to this free dental care. Dentures 
are not included, but you can apply to your 
municipality for this (Chapter 11). 

Single adults and couples without chil- 
dren are not eligible for dental services from 
Family Benefits. 


her services 


In addition to the Family Benefits allow- 
ance, there are other services in which you 
might be interested, that are provided by the 
Ontario Ministry of Community and Social 
Services. These are family counselling, credit 
counselling, nutritional counselling, and 
vocational training for the mentally or physi- 





cally disabled. To find out more about these 
services, ask your field worker or contact 
our nearest Office, listed at the back of 
this Handbook. 

Your municipality may also have services, 
such as day care for your children or nursing 
and homemaker’s services in your home, 
that can be free or inexpensive if you cannot 
afford the full cost. You should contact 
your nearest municipal welfare office to find 
out more about these services. Your munici- 
pality also provides assistance to people in 
financial need (see Chapter 11). 


EXAMPLE 


Here is an example of how to figure out 
your allowance from Family Benefits. 
Remember that allowances vary according to 
the expenses and income of each person or 
family. 

You are a widow with three children, ages 
8, 12, and 16 years. You own a 5-room 
house in North Bay (northern Ontario) 
which costs you $90 a month for mortgage 
payments including taxes. You earn $102 a 
month at a part-time job, and you also re- 
ceive $90 a month from Canada Pension 
Plan Widow’s and Orphan’s Benefits. 

These are the monthly expenses for you 
and your family, that you figure out by 
reading Chapter 4: 


Ordinary needs (for food, 

clothing, utilities, household 

supplies and personal require- 

ments, for a person with three 
dependents of those ages) . . . $221.00 


Shelter (the amount you pay up to 
a maximum) $ 90.00 


esp) eh) Rem ehibar te. ae \jeky sel bie 


Fuel (the amount for the type of 
house you have, which is $257.25, 
divided by nine and applied to the 
months September to May 


iC lUSING:) aqen eae rene eto eee Sac $ 28.58 
Specialkitemsba wae auines she Saenntc00 
Your total monthly expenses $339.58 


(In the months of June, July and 
August, where there are no fuel 
payments, your expenses would be 
$311.00 per month). 

Next, you figure out your monthly in- 
come, following the directions given in 
Chapter S: 

Special government allowance 


(Canada Pensions, Spstoco eda $ 90.00 
Earnings : 
Total gross earnings this month . . $102.00 


Subtract exemption for yourself and 


3 dependents ($24+12+12+12) 60.00 
Balance 5, Daerah: Raith ose ie 42.00 
Subtract further exemption of one- 

foutthlot balance, Wee ti oage 10.50 


Considered as income from earnings $ 31.50 


Finally, you figure out the amount of 
money you will get in your Family Benefits 


allowance, following the directions given in 
Chapter 6. 


Total monthly expenses ....... $339.58 
Subtract total monthly income, 

except for special govern- 

ment allowantes'en JERE Ue y), - 31.50 
Balance, aot en  aete e 308.08 


Reduce to maximum allowance 
($380 in this case) not necessary 


Subtract special government 


SULONWATICE «seg iis ak fat ea alee 90.00 
Monthly Family Benefits allowance 

fon thistamilydae. wen aes; $218.08 
Total amount of cheques... $218.08 


Now figure out your own Family Benefits 
allowance, using this sample sheet. 





SAMPLE SHEET 


What your expenses are each month 
(Chapter 4) 
Ordinary needs $ 
(see Table 1, Chapter 4) 
Add shelter expense $ 


Add any special expenses for which 
you qualify (travel expenses, life 
insurance premiums, special diets, 
special age expense $ 


Total monthly expenses for June, 


July, and August $ 
Add fuel expense (see Table 2, 
Chapter 4) 
divided by nine for months 
September to May inclusive $ 
Total monthly expenses for 
September to May $ 
What your income is each month 
Chapter 5) 
Add up your income, listedin Chapter $ 
5S, minus the deductions you are $ 
allowed, but exclude special 
government altowances $ 


Total income except special govern- 


ment allowances (Chapter 6) $ 
Special government allowances $ 
$ 

Total income from special 
government allowances $ 


What your Family Benefits allowance will be 
(Chapter 6) 
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(Remember that if your income is higher 
than your expenses, you will not qualify for 
an allowance). 


Total monthly expenses $ 
Subtract total income, excluding 

special government allowances $ 
Balance $ 


Reduce to maximum allowance 
described in beginning of this 


chapter $ 
Subtract total income received from 
special government allowances $ 
Your monthly Family Benefits 
_ allowance $ 
Total amount of cheque $ 




















When will 


your allowance 
change? 


These are some of the changes 
in your situation that will affect your 
Family Benefits allowance. Any change in 
your allowance will ordinarily start the 
month following the month in which your 
situation changed. 


Your allowance will be increased if: 

a) the size of your family increases (birth of 
a child, someone coming to live with you 
who will be dependent upon you for sup- 
port, etc.). 

b) one of your children has a birthday that 
puts him or her in a higher age group. The 
age groups are 0-9 years old, 10-15 years 
old, and 16 years and over (Chapter 4, 
Table 1). 


c) your expenses increase (you move and 
pay more rent, you or someone in your 
family needs a special diet, etc.) Remem- 
ber that your expenses for some things 
can increase only up to the highest limit 
for your size family (Chapter 4). 


d) your income decreases (you or your 
spouse work shorter hours or not at all, 
your Workmen’s Compensation Board 
payments stop, a boarder leaves, etc.). 


Your allowance will be decreased if: 


a) the size of your family decreases (some- 
one moves away, someone dies, etc.). 

b) one of your children is no longer a depen- 
dent because he leaves school, or for 
some other reason. 

c) your expenses decrease (you move into a 
place for less rent, you no longer need a 
special diet, etc.). 

d) your income increases (you get a job ora 
raise, you or someone in your family gets 
a pension or a government allowance, 
etc:). 

If your allowance is decreased and you 
don’t think it should be, you should contact 
your field worker or ministry office, or write 
the Director of Provincial Benefits, (Ministry 
of Community and Social Services, Toronto 
Ontario). Or you can appeal to the Board of 
Review (Chapter 10). 


Your money will be stopped if: 


2] 


a) your income increases, until it is the same 
as Or more than the money you were get- 
ting while on Family Benefits. This means 
that your income will pay for your neces- 
sary expenses, without Family Benefits 
help. 

b) you move out of Ontario. 


c) you become well again, if you were get- 
ting Family Benefits because you were 
sick, disabled, or blind. 

d) your children grow up and leave home, if 
you were getting Family Benefits because 
you were a mother raising your children 
alone. 

e) you work more than 120 hours a month 
(averaged over a four month period), if 
you are getting Family Benefits because 
you are a mother raising children alone. 

f) you become eligible for Old Age Security, 
except if you have dependent children. 
Your allowance can also be stopped if 

you don’t give your field worker the infor- 

mation necessary to determine whether you 
are still eligible for Family Benefits, and 
whether you still qualify financially. 

If your allowance must be stopped for 
any reason, the Director can continue the 
allowance for a maximum of one month 
more, in exceptional cases. 

You can appeal any decision to stop your 
allowance, to the Board of Review (Chapter 
10). 


Overpayments 


An overpayment happens when something in 
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your situation changes, so that you should 
be getting less money than before, but your 
next cheque is still in the same amount. This 
can happen if you forget to tell your field 
worker that one of your children has left 
school, your income has increased, your 
expenses have decreased, and so forth. 

When the error is discovered, you will be 
required to pay the money back. This is 
usually done by subtracting money from 
your next few cheques, until all the money 
is paid back.* This may be inconvenient for 
you, and so it is very important to tell your 
field worker as soon as possible if anything 
in your situation changes. 

In some instances you may be required to 
repay the overpayment in full, in one pay- 
ment. This usually happens if you have suffi- 
cient assets or if the overpayment was 
caused because you received back payments 
from sources such as Canada Pension, Unem- 
ployment Insurance or mortgage receivable. 


*TIf there is an overpayment because you have 
ceased to be eligible for Family Benefits, because 
your liquid assets are more than is allowed under 
the Family Benefits legislation, then you will have 
to pay back anamount not exceeding the difference 
between the two sums of money. 





How do you 


apply? 


If you are in financial need be- 
cause of one of the reasons explained in 
Chapter 2, and you think you might be 
eligible for Family Benefits, you should 
phone, write or visit your nearest Office 
of the Ontario Ministry of Community 
and Social Services. To find out which one 
is nearest to you, see the listing in the back 
of this Handbook. 

It will take at least one month for your 
Family Benefits to start. So you should 
apply as early as possible. /f you need 
money immediately or will need help during 
the time you are waiting for your Family 
Benefits to start, go to your municipal social 
service or welfare office and apply for 
General Welfare Assistance (Chapter 11). 

If you are already getting General Welfare 
Assistance, and think you may be eligible for 
Family Benefits, you must apply to our 
nearest Office for Family Benefits on your 
own. 

The first time you call or visit the Minis- 
try Office, you will be asked some short 
questions, such as your name, age, marital 
status, address and phone number, the 
number of people dependent on you for 
support, and a few general questions about 
your income and assets. If you go into the 
office you can bring a friend along with you. 
Or, if you are ill and can’t apply in person, 
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you can phone or someone can apply on 
your behalf. 

Next, a field worker will come to visit 
you in your home, usually within two 
weeks. Before he or she comes you should 
gather the following documents, if they are 
readily available, for yourself and the mem- 
bers of your family: 

a) proof of age, such as birth certificates 

b) proof of marital status, such as marriage 
licence or divorce papers 

c) proof of expenses, such as rent receipts 

d) proof of income and assets, such as your 
bank books for the past three years, and 
tax assessment papers on your property. 

When the field worker arrives at your 
home, he or she will ask you to help fill out 
several forms. (The most important forms 
are shown in the back of this Handbook). 
These forms will give the basic information 
needed to determine whether or not you 
qualify for Family Benefits. 

However, your field worker is not the 
person who decides whether you can get 
Family Benefits or how much you can get. 
This is decided by the Director of Provincial 
Benefits, following the rules set up in the 
Family Benefits legislation, which this Hand- 
book explains. 

But the Director of Provincial Benefits 
may ask your field worker at any time to 


verify any statements you made in your appli- 
cation, to determine whether or not you are 
still eligible for Family Benefits, or to deter- 
mine whether you still qualify financially. 
Sometimes your field worker will visit you 
in your home to do this. Other times you 
may be asked to fill out a form and return it 
by mail. 

When all your information is complete, 
you will be sent a letter, telling you if you 
will get Family Benefits, and how much you 
will get. 

If you are not given Family Benefits, and 
you think you should be, or if you think 
you have been given less than you qualify 
for, you can appeal this to the Board of 
Review (Chapter 10). 


Other documents 


You must be sure that any documents such 
as the medical report by your doctor if you 
are applying as a disabled person or unem- 
ployable father, are completed and sent into 


the office as soon as possible. 


How you are paid 


You are paid by cheque at the end of each 
month. This means that there is an auto- 
matic four-week delay in starting your 
Family Benefits. 

If you need money immediately, you 
should contact your local municipal social 
service or welfare office to apply for General 
Welfare Assistance (Chapter 11). Your 
Family Benefits field worker can help you 
with this. 


Your field worker 
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It is your field worker’s job to assist you in 
applying and to answer any questions you 
might have. 

If you have a problem, he or she can tell 
you about the various social services avail- 
able in your community, and also can give 
you advice and moral support. 





For your 
information 


Your Cheque 


You will receive a cheque at 
the end of each month. /t cannot be seized 
or garnisheed for any claim against you or 
your estate (debts, time payments, etc.) 

You have the right to spend your cheque 
any way you wish. Your allowance will not 
be reduced or stopped because of the way 
you spend it. However, if it is obvious that 
you are unable to use the money to provide 
necessities such as food or rent for yourself 
or your dependents, the legislation says that 
a trustee can be appointed to administer 
your cheque for you in your best interest. 
This only happens in rare cases. 

If your cheque is lost in the mail, stolen, 
or if you lose it some other way, you should 
call up your field worker or notify the Re- 
gional Office, and your police department, 
as soon as possible. 

If your cheque is lost before you endorse 
it, you may be given another one, possibly on 
_ the same day. You will have to sign a form 
saying that you have lost your cheque. 

If you lose your cheque after you endorse 
it, or the money after you cash your cheque, 
you can apply to your municipal social service 
or welfare office for emergency assistance 
(Chapter 11). 

If you move, it is important that you tell 


your field worker your new address and tele- 
phone number before you move so that your 
cheque will be sent to your new address. If it 
is sent to your old address by mistake, it 
cannot be forwarded. If this happens, you 
should call your field worker. 


Privacy 
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When you apply for Family Benefits, your 
field worker must visit you in your home, to 
find out information that will help the Dir- 
ector of Provincial Benefits decide if you are 
eligible and if you qualify financially. Your 
field worker may also visit you from time to 
time to verify information or to see how you 
are. 

Your field worker will likely call you be- 
forehand to make an appointment with you. 
But sometimes this is not possible, because 
field workers never know how much time 
they will need to spend with the other 
people they must see. If it is not possible for 
you to see your field worker on a particular 
day, other arrangements can be made. 

Your field worker or anyone else who 
works for the Ministry of Community and 
Social Services will respect the confidential 
nature of your receiving Family Benefits. 

If you have a job, your field worker will 
ask you if he or she may contact your 


employer to verify your earnings. If you do 
not want your employer to know that you 
are getting Family Benefits discuss this with 
your field worker and see if you can find 
another way to verify your earnings, perhaps 
by saving your cheque stubs. 

You yourself, of course, are free to reveal 
that you are receiving Family Benefits. 


Ontario Ministry of Community and Social 
Services 


The role of the field workers of the Min- 
istry of Community and Social Services is 
to assist you. This includes applying for 
Family Benefits but also includes assistance 
in related matters which may concern you, 
such as day nurseries, employment, special 
assistance, supplementary aid and family 
problems. 

If you have a problem that you feel 
cannot be resolved by your field worker, or 
if you feel that your situation has not been 
properly dealt with, you can write to your 
Regional Administrator, the Director of 


Provincial Benefits, the Deputy Minister or 
the Minister of Community and Social Ser- 
vices. 


Your responsibility 


It is your responsibility to keep your field 
worker informed about any changes in 
your situation that might affect whether 
you are still eligible or still qualify finan- 


cially for Family Benefits. 
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This would be a change in any of the 
information that you gave on the forms 
when you applied. Chapter 7 lists some 
changes in your situation that would affect 
your Family Benefits allowance. 

The Family Benefits legislation states 
that if a person knowingly obtains Family 
Benefits money to which he or she is not 
entitled, or helps another person do so, 
then he or she is guilty of an offence, and 
is liable to a fine of up to $500 or im- 
prisonment for up to six months, or both. 

There are also penalties under the Crim- 
inal Code for fraud. 


How 


do you appeal? 


If you are not satisfied with a 
decision about your Family Benefits, you 
should write the Director of Provincial Bene- 
fits, stating the reason for your dissatisfac- 
tion. You should do this within 10 days of 
the time you learned about the decision. 

The Director will notify you of what he 
intends to do. If you are still dissatisfied, 
you may appeal any decision on your eligi- 
bility or the amount of money you get, by 
writing to the Board of Review, preferably 
within 30 days of the decision on your 
case. You do not have to pay any fee, to 
appeal a decision about Family Benefits. 

The following decisions by the Director 
of Provincial Benefits can be appealed: 

1. refusing for any reason to grant a 

Family Benefits allowance; 

2. granting an allowance that is smaller 
than you think it should be; 
3. cancelling, suspending or reducing your 

Family Benefits allowance. 


How to appeal to the Board of Review 


1. Ask for a Form 6 from your field 
worker, Ministry Office, or from the: 

Board of Review, 

Room MI-57, 

Macdonald Block, 

Parliament Buildings, 

Toronto 182, Ontario. 
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2. Fill out the Form 6 by giving your 
name, address, and file number if you are 
receiving Family Benefits (get this from 
your cheque stub, or by calling up your 
field worker or Ministry Office). Then ex- 
plain why you are asking for a hearing. 
You can have anyone you wish help you 
with this. 


3.Mail your Form 6 to the Board of 
Review as soon as possible. 


4. The Board of Review will set a time and 
place for the hearing. 

A hearing may be held at any place in 
Ontario, which is most convenient to both 
you and the Board. Every attempt will be 
made to hold the hearing near to where 
you live so that your transportation costs 
will be low. This may be an office or your 
home. 

Only a few people are allowed to 
attend. These are: you and anyone you 
wish to attend with you, the Board of 
Review, and the Director of Provincial Bene- 
fits or his representative. If you do not 
attend the hearing, it may be held anyway. 

The Director may choose to make his 
submission to the Board of Review in 
writing. When he does this, you will receive a 
copy before the hearing. 

Both you and the Director of Provincial 
Benefits can be represented by legal coun- 


sel. You may also choose to be represented 
by other persons such as a friend, minister 
or law student. 

You should bring any relevant docu- 
ments to the hearing. This would be rent 
receipts if the decision was about your 
rent, divorce papers if the decision was 
about your marital status, and so forth. 

If you don’t speak English, you should 
bring your own interpreter to the hearing. 
However, if you speak French, explain this 
when you write to the Board of Review, 
and one of the bilingual members will 
attend the hearing. 

During the hearing, a member of the 
Board will question you or the Director (or 
your representatives) about the circum- 
stances surrounding your case. The hearing 
is held privately and is adjourned after all 
the facts have been made known. 


5.The Board of Review must arrive at a 
decision and you will receive a copy. The 
decision of the Board will either affirm the 
Director’s earlier decision, cancel the deci- 
sion, or ask him to reconsider it. 

When the Board of Review has given its 
decision, you may appeal, on a question 
that is not a question of fact alone, to the 
Supreme Court of Ontario. You should see 
a lawyer if you want to do this. You may 
find lawyer’s fees costly, so you may con- 
tact your Regional Office about applying 
for Ontario legal aid. 


You may apply again 
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Even if the decision of the Director, the 
Board of Review or the Court is against you, 
you may apply again for Family Benefits, if 
your situation has changed or if you have 
new evidence of your need. ~ 


How can you 
get extra money? 


If you will need financial 
assistance immediately or temporarily, you 
should apply to your municipality for Gen- 
eral Welfare Assistance (often called city or 


county welfare). 


Municipalities have two types of finan- 
cial assistance: General Assistance, that is a 
weekly or monthly allowance similar to 
Family Benefits; and extra money for special 
needs. 


General Assistance 


To qualify for General Assistance, you 
must be a single person or the head of a 
family, be living in the municipality where 
you apply, and be in financial need because 
you are in one of the following general 
situations: 
a) out-of-work and looking for a job 
b) a mother raising children alone 
c) sick, disabled or blind 
d) elderly 
e) a foster parent 

Your welfare administrator has broad 


discretion to meet any situation in which a 


person or family is facing financial hard- 
ship. This is particularly true if you are 
elderly, because there is no minimum age 
qualification in the General Welfare Assis- 
tance legislation. You also may be working 


Ex 
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and still be able to get General Assistance. 

General Assistance is a weekly or monthly 
allowance, that pays for the following basic 
living expenses: 

a) food, clothing, personal needs 
b) special diets 

c) household supplies 

d) shelter 

e) utilities 

{);-tuel 

It also pays for care in a nursing home, 
and care for a foster child. 

The procedure of applying for General 
Assistance is basically the same as applying 
for Family Benefits, except that you go to 
your local municipal social service or wel- 
fare office. 


tra money for special needs 


There are two allowances for people who 
need money for special things. Special 
Assistance is for anyone in financial need 
who is eligible, while Supplementary Aid is 
for those people who already get a govern- 
ment cheque from Family Benefits, Old 
Age Security, or Ontario Vocational Reha- 
bilitation Services. 

While a municipal welfare administrator 
must give a General Assistance allowance if 


a person is eligible and qualifies financially, 
he is not required to give Special Assistance 
or Supplementary Aid. 


Special Assistance 


If you are in financial need because you 

are unemployed, disabled, elderly, a foster 

child, a mother raising children alone, or an 

employed person in financial difficulties, 

you may qualify for Special Assistance, 

even if you’ve never received any type of 

allowance or money from the government 

before. Special Assistance gives you money 

for: 

a) moving 

prescribed drugs 

surgical supplies 

dental services 

e) optical services 

f) artificial limbs, eyeglasses, hearing aids, 
etc. 

g) vocational training 

h) transportation (to doctors or job inter- 
views, etc.) 

i) funerals and burials 

j) spending money for people in nursing 
homes. 

You should apply for Special Assistance 
before you actually need the money, if 
possible. Remember that if your welfare 
administrator chooses not to give you Special 
Assistance, you cannot appeal his decision. 


Supplementary Aid 


This is for people who already get Family 


Supplementary Aid gives money for: 
a) prescribed drugs 
b) optical services 
c) dental services ~ 
d) high rent costs (rent supplement) 
e) any other extraordinary need. 


You should apply for Supplementary Aid 
before you actually need the money, if pos- 
sible. Remember that if your welfare admin- 
istrator chooses not to give you Supple- 
mentary Aid, you cannot appeal his decision. 


What is the connection between Family 


Benefits, Old Age Security or a training - 


allowance from the Rehabilitation Bureau 
of the Ministry. 
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Benefits and General Welfare Assistance? 


If you need money right away when you 
apply for Family Benefits, you should go 
to your local municipal social service or wel- 
fare office and apply for General Assistance, 
to give you money to live on until your 
Family Benefits cheques start coming. Gen- 
eral Assistance can also help out in emergency 
situations. 

Anyone who is eligible for Family Bene- 
fits will be eligible, and will most likely qual- 
ify financially (except that municipalities 
usually allow less in liquid assets) for Gen- 
eral Assistance. But you cannot receive 
General Assistance and Family Benefits at 
the same time to meet the same needs. 

The main difference between Family Bene- 
fits and General Welfare Assistance is that 
many people (particularly the unemployed 
but employable) who are not eligible for 
Family Benefits, are eligible for General 
Welfare Assistance. 

A person who is getting Family Benefits 
can apply for Supplementary Aid to the 
municipality, as described above. 


Offices of the 
Ministry of Community 
and Social Services 
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Ministry af Community and [ Form 1 | 
Social Services APPLICATION FOR FORM 1 


Ontario Assistance under the General Welfare Assistance Act 
An Allowance under the Family Benefits Act 


| 


Name of Applicant (Surname) (First Name) (Second Name) 


| Address: (Number ) (Street) (City, ,Town, etc.) (Postal Code) 












(Township) (County) (Municipality) 











Municipal 
Code 





Maiden name if applicable Tel. No. 


Has the applicant previously applied for assistance under the General Welfare Assistance 


Act or an allowance under the Family Benefits Act Yes i=] No [4] If ‘yes’, give particulars in narrative 











Education 


2 PERSONAL DATA 


















Birthdate Last Grade 
D/M/Y Completed Birthplace Proof Health 
Applicant 
Spouse 
Next of Kin: 
Name Address Relationship 





(c) Marital Status of Applicant: 
Single Pal Married a Widowed (eH Divorced (iy Separated is Deserted ee 
(ay 


Common-Law 

















Date: 





Place: 





If applicant or spouse previously married please provide details 





Does applicant or spouse have OHIP coverage ? If so, are premiums paid directly; through pension deductions or otherwise ? 


Give details: 

















Social Ins. No. 





1) Applicant: OHIP No. 























2) Spouse: OHIP No. Social Ins. No. 
Are special diets required by applicant, spouse or dependent children ? Veo ses No 
3 DEPENDENT CHILDREN 
Given Name(s) and Surname(s) under which Birth was Birthdate 
registered for each child Sex D/M/Y Birthplace School Gr. 



































5 RESIDENCE IN ONTARIO IMMEDIATELY PRIOR TO THE DATE OF THIS APPLICATION ..........---5--02 20 eee eee 


Details of previous residence! 








| 
| 80-00-001 (7/73) 


6 INCOME 


A. Past and present employment: (List employment of applicant and all members of household: include part-time and irregular 
employment, casual and odd jobs.) 


(Give record of past employment of all employable members of household, cover a sufficient 
period for each person to indicate period of last regular employment.) 


Employee 





















Employer Number 
(Name of Person Employer’s of hours 
Firm or Corporation) Address Monthly 


Weekly Wgs. Period of 
teal 











Reason for leaving Net amount actually received 











B. Rental Revenue Yes [_] No [_] 


Name Relationship Type of rental Rate: weekly or monthly Date commenced 























(G. Roomers (R) or Boarders (B) Yes [_] No [_] 
Name R/B Relationship Date of birth Rate: weekly or monthly Date commenced Date ceased 


_——————_ tay ae 
$$ 

















pe 


Bek: 


Is any roomer or boarder a child of the applicant and a beneficiary of 









































Family Benefits, a student, or in receipt of General Welfare Assistance? Yes edd No el 
If yes, provide details 
Is there any other person living in the home? Yes fa] No cae if yes, provide details 
D. Other income of any beneficiary Yes eal No (i) : Applicant Spouse or Dependent 
.. Date Monthly Date Monthly 
Description Reference # Commenced Amount Commenced Amount 





Old Age Security and G.1.S. 


Annuities Superannuation Pensions 








Insurance Benefits (Details) 








Farm or Business (Details) 





Alimony or Separation Payment 








Maintenance from putative father or deserting husband 








Mortgage Receivable - Loan Agreement 





Training Allowances (Detail Expenses) 
The Pension Act (Canada) 


| _Unempioymen Insurance Act (Canada) 
War Veterans Allowance Act (Canada) 
Civilian War Pensions Allowance Act (Canada) 
Official Guardian kes paw 2 a} 
Fey aera 


Canada Pension Plan (Canada) 


Pe ales 
Quebec Pension Plan (Quebec) RET ae ae a 
Workmen’s Compensation Act 
General Welfare Assistance Act 
Compensation for Victims of Crime Act, 1971 
Other (Specify) 


ls applicant, spouse or dependent child in receipt of any regular or periodic contribution from relatives or other sources? Yes _____.. No ___ 





























| 
| 










































If yes, provide details in narrative. 














ls applicant, spouse or dependent child in receipt of Public Assistance other than for which the application is being made? Yes ____. No ___ 
lf yes, give rate $ and date commenced 

Has applicant, spouse or dependent child received a student award? Yes_______. No ________lff yes, provide details in narrative. 

Has application been made for any of the above types of income? Yes No__ NF syes, provide details 

Is any. future: income expected from) any sounce? Yes = — == No. EI (Ves, DrOVide Ce tall Sie eee 





Means of subsistence of applicant and/or spouse 





Did applicant and/or spouse serve in allied armed forces? Yes No If yes, dates and particulars 














ZeASSENS 
Al Check for each item held by applicant, spouse or dependent children at the time of application 


[Tyee [ves Ro [ oeserintion [apse 
a ee 
Re 


Cash on hand Th 


11. Interest in business 


12. ‘Other 


(ii) Are any future assets expected ? (such as unadjusted claims, insurance, an inheritance, or lawsuit pending) 
Yes ae No (i If yes, describe fully in narrative 
B. REAL PROPERTY Yes [_] No L] 

























Bank accounts 







w 


SiipAma nom 


Credit unions 








Safety deposit box 


ie] 


onds, stock shares 














nd other securities 


o 


. | Mortgage receivable 





Description and Location Applicant 
Township and County Spouse 
Plan or or Street Address Dependent i Year Assessed Balance of 
Concession and City or Town Children Purchased i Mortgages 























Transfer of property -- real or personal -- 
Has any property or assets been transferred by applicant, spouse or dependent children within three years Prior to this application ? 
Yes [_] No L_] If yes, give details in narrative. 
C. ESTATE OF DECEASED SPOUSE 
1. Was there any estate? Yes ee No [ey 2. Was there a will? Yes Ae No (aay 


3. Have letters probate or letters of administration been applied for? Yes ied No fa] 


D. LIFE INSURANCE (On Life of Applicants and Dependents) 


Applicant 

Spouse Cash 
Dependent Surrender Monthly 
Children Name and Address of Company Beneficiary Face Value Premiums 





8 DEBTS 


APNE S ar kaha ne WGK ema lan Np nm ae ti a 


9 [LIVING CONDITIONS Da eeuas cama nes 
: Is person in hospital, nursing home or other institution ? 








1. If yes, give date entered 

2. Name, address and type of institution 

3. Rate paid by: GWA [_]. oOHIP [_] Other [_] (specify) 
Is applicant boarding? Yes No If so, with whom ? 


; Relationshi 
Effective date Monthly rate 8 


G Other living arrangements: - Expenses must be verified Weekly Monthly 


FType of accommodation Owned CJ Rented] 
[Number of rooms Attached [_] Detached J | Mortgage, principal and interest —- AK. YT 
Fuel: paid by applicant] or included in rent L] __[| Taxes (gross) Wwy«*—riciwWwWwf 
Are any costs shared ? Yes fe] No C] If yes, give applicant’s share | Fire insurance (building and contents) LWW 
[Condition of property 


Utilities (Hydro, water, phone) 


Present mortgage balance 

Tax arrears Fuel Yearly 
Give additional details of mortgage if necessary 

Name and address of landlord 


3h5) 








10. DECLARATION 


pee ALE ON MRA TERE A A PT = PPR OST Eel PE Ek AR Oo certify that: 


(Full name) 
| am the applicant named in the foregoing application (or the person making application on behalf of the applicant). 


All the statements in the foregoing application are true to the best of my knowledge and belief and no information 
required to be given has been concealed or omitted. 





} 


SHOULD AN ALLOWANCE OR ASSISTANCE BE GRANTED TO ME/TO THE APPLICANT ON THE BASIS OF THE 
FOREGOING INFORMATION, | UNDERTAKE TO NOTIFY THE DIRECTOR OR HIS REPRESENTATIVE OF ANY 
CHANGES IN MY/HIS CIRCUMSTANCES, ESPECIALLY THOSE PERTAINING TO ASSETS, INCOME AND 

LIVING ARRANGEMENTS. 

















Witnessed by Signature of applicant 
(signature of welfare administrator or or 
representative, or intake authority ) signature of person making application on behalf of applicant 
Witnessed by (Signature of spouse 
(signature of welfare administrator If applicable)) 


or representative, or intake authority) 


TO BE COMPLETED BY WELFARE ADMINISTRATOR OR REPRESENTATIVE OR INTAKE AUTHORITY 


eee sn nnn nn 
Nee eee eeenenneneeeaaaeeneeeneeeenenene LLL SSS—@LK 











ls applicant capable of managing the allowance or assistance? Yes No eee 





If ‘‘no’', provide details and recommendations 


Do you recommend a mail out report? Yes ped No 


The following forms, documents, certificates are attached: 
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Ministry of Community and THE FAMILY BENEFITS ACT 


Social Services 
FORM 2 


Ontario APPLICATION FOR AN ALLOWANCE BY A FOSTER PARENT 


APPLICANT’S SURNAME GIVEN NAMES 
1 


ADDRESS (STREET OR RURAL ROUTE) POSTAL CODE 


(CITY, TOWN, VILLAGE OR P.O. TOWNSHIP) (COUNTY) (MUNICIPALITY) 





2 DATA PERTAINING TO FOSTER CHILD(REN) 


GIVEN NAME(S) AND SURNAME \ BIRTH BIRTH DATE PLACE OF 
UNDER WHICH BIRTH REGISTERED DATE PROOF BIRTH BEX RAN de GRADE 









NAME MAIDEN ADDRESS MARITAL 
NAME (if applicable) STATUS 











DATE OF DEATH DETAILS OF 
(if applicable) EMPLOYMENT 
FATHER 


4 ASSETS 
A. CHECK FOR EACH ITEM HELD BY OR ON BEHALF OF FOSTER CHILD(REN) AT TIME OF APPLICATION 
1. CASH 


a Ce 
Era 
ic ecad ee 


5. OTHER (please specify) 
B. ARE ANY FUTURE ASSETS EXPECTED (SUCH AS UNADJUSTED CLAIMS, INSURANCE, INHERITANCES OR 













LAWSUITS PENDING) ? YES (J NO C] 
5 DOES FOSTER CHILD HAVE ANY INTEREST IN REAL PROPERTY ? Yes (J NO L_] 
6 IF PARENTS DECEASED, WAS THERE AN ESTATE AND/OR LIFE INSURANCE ? VES 2) No C1 
7 INCOME 


A. CHECK FOR EACH ITEM RECEIVED BY OR ON BEHALF OF FOSTER CHILD(REN)AT TIME OF APPLICATION 


DATE MONTHLY DATE 
TXEE COMMENCED AMOUNT TYPE COMMENCED 
FAMILY ALLOWANCE 
(if not, explain) ~ 
ae is ee Jah ree ee 
NO LJ 










AMOUNT 





B. IS ANY FUTURE INCOME EXPECTED FROM ANY SOURCE ? YEs () 
80-00-002 (New 10/73) 


8 DATA PERTAINING TO FOSTER PARENT 


DATE CHILD(REN) TAKEN INTO CARE OF FOSTER PARENT 





RELATIONSHIP (IF ANY) OF PARENT TO CHILD(REN) 











HAS PREVIOUS APPLICATION BEEN MADE ON BEHALF OF CHILD(REN) ? YES de NO [_} 
IF YES, BY WHOM ? AND DATE 
DO THESE CHILDREN HAVE ANY BROTHERS OR SISTERS UNDER TWENTY-ONE ? YES cl NO 


IF YES, LIST NAMES AND ADDRESSES, AND NAMES OF THEIR FOSTER PARENTS (IF APPLICABLE) 








eee aaa 


9 DECLARATION 


I, DOT CERTIFY THAT: 
FULL NAME 


1. | am the applicant named in the foregoing application (or the person making application on behalf of 
the applicant). 


2. All the statements in the foregoing application are true to the best of my knowledge and belief and no 
information required to be given has been concealed or omitted. 


3. Should an allowance be granted to me/to the applicant on the basis of the foregoing information, | 
undertake to notify the Director or his representative of any changes in my/his circumstances, especially 
those pertaining to assets, income and living arrangements. 





Pa TUE ETP S=SEEEEE 
WITNESSED BY (SIGNATURE OF APPLICANT OR PERSON MAKING 
(SIGNATURE OF INTAKE AUTHORITY) APPLICATION ON BEHALF OF APPLICANT) 


Ministry of Community and FORM 3. 
Social Services 


Ontario 


CONSENT TO INSPECT ASSETS 


THE FAMILY BENEFITS ACT 


I, 


Benefits Act; 


a ieee ee Seen ee ene ee eee ee ee a een spousevor therabove-named 
(complete only where applicable) 





, an applicant under The Family 


applicant, consent that: 


1. Any person authorized by the Minister may inspect and have access 
to information and records, relating to any account, safety deposit box, 
stocks, bonds or other assets held by me or on my behalf alone or 
jointly with any other person, in any bank, trust company or other 
financial institution; and 


2. Any person authorized by the Minister may secure information in 








(strike out respect to any life or accident insurance policy on my late spouse 
where not 
applicable) : 

I LE 
oa Ce ha Gere eee eee ee ere me CS ee ee ee ee ene day ot Oe eres 
IW AEG SS et eee ee ee ee ee esighature of Applicant 

Address: 

Dat r ac ete ee en ee eens eee TG ee ee SV OPol sd Se ney oe os eee ee aS 
Witness oe ee _, Signature 06. Spouse 


(Where applicable) 
Address if different 


80-00-003 (10/73) 
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Ministry of Community and 
Social Services MEDICAL REPORT 
Ontarie IN RESPECT OF IMPAIRMENT 


(_] General Welfare Assistance; [_) Homemakers & Nurses Services; () Family Benefits. 





NOTE - KINDLY COMPLETE BOTH SIDES OF THIS FORM 











NAME OF PERSON 
EXAMINED 


DATE OF BIRTH 
D. /M. INE 








ADDRESS 





1. a) COMPLAINTS AND HISTORY OF PRESENT IMPAIRMENT 

















b) DATE IMPAIRMENT COMMENCED: — 














Di EXAMINATION: (i) Mental Alertness (iy) (ROlse 28 ee eee 
(ii) Height (v) Blood Pressure 
(ii) Weight (vi) Other Findings 
Urinalysis: 





3: DIAGNOSIS: 








as PROGNOSIS: 








ee os Se ee ee es ee ee eS SS EEE SS eee 


Di PRESENT TREATMENT: 











6. LIMITATIONS IMPOSED BY THE IMPAIRMENT: SSS 





a 





As WITH OR WITHOUT TREATMENT WOULD YOU EXPECT SUFFICIENT RECOVERY TO TAKE PLACE IN THE MENTAL 
OR PHYSICAL CONDITION OF THIS PERSON AT ANY TIME IN THE FUTURE TO RENDER THIS PERSON 


EMPLOYABLE? YES LJ ; NO (J 


80-00-004 ¢11/72) 
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8. DOES PERSON REQUIRE NURSING HOME CARE? YES [_] * NO. (J 








IF ‘YES’, PROBABLE LENGTH OF TIME 








we DOES PERSON REQUIRE THE SERVICES OF A REGISTERED NURSE? YES NO [] 














a) IF ‘YES’, - VISITS RECOMMENDED: [_] DAILY; NUMBER PER WEEK 


NUMBER PER MONTH 





b) VISITS REQUIRED FOR A PERIOD OF DAYS; WEEKS; MONTHS. 


10. DOES PERSON REQUIRE THE USE OF A WHEELCHAIR? YES] NO [] 








1k RECOMMENDATIONS REGARDING SPECIAL DIETS: 





12. OTHER RECOMMENDATIONS: 








In your opinion would you consider this person to be: 





i) eMiedicallysemplovabler cys sic resem eye kee wees ek ee a eel 


2) Temporarily unemployable for medical reasons 
but likely able to resume employment after: 


lessaithatsixmoOnens tus asain ee Smee final 
SL SteITLON CASO Ree eee ete beet ear tat gt erent eee On eee ae as eat 
ONCE VCART. Ve rei atee Rees Ate Maer eke k IR ay ES (zal) 
CWOPV CATS oun tie a Cr ener cn atte ark eee C] 


3) Permanently unemployable for medical reasons 
and unlikely to be able to commence 
LEMUNEKAUVEscM Pl OVMen Gaderer esa) eee ghana fe} 


4) Disabled to the extent that the person is 
severly limited in the activities pertaining 
to normal living such as self-care, communication, 
or motor activities, and this disability is 
likely to continue for a prolonged period of time ............. Ea 





CERTIFICATE OF DOCTOR 
PLEASE PRINT 


SS re ES Le ee Oe Se Cs re SRLS we ORE legally qualified medical practitioner and have examined 


the above-named person at on 
(DATE) 


and this report contains my findings and considered opinion at that time. 
SIGNATURE 
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Ministry of Community and 
Social Services 
Ontario The Fomily Benefits Act, 1966 


FORM 5 


MEDICAL REPORT IN RESPECT OF BLINDNESS 























NAME to © oo Ee ee DAT OF nN eee OE 
Surname Christian Names 
ADDRESS PROVINCE 
1. History (a) age at onset of loss of sight. R.eye L.eye 
(b) any other disability 
2. Visual acuity without glasses with glasses (b) Field of vision 
right left 
(a) Right eye full 
contracted 
Left eye ee ee ____ diameter less than 20° 
central scotoma_—___»_»_>__EE_ 
Both eyes other 





Note:- No vision (after correction) in excess of 20/200 or 6/60 Snellen admits to eligibility for allowance unless the 
diameter of the visual field is less than 20 degrees. 


2a. Visual field, The diameter of the visual field determined by use of, (indicate which) 


(| _] a tangent screen at a distance of one (_.] a perimeter at a distance of one meter 
meter using a 10 millimeter white test using a three millimeter white test 
object; or object. 


Note:- No disability except the amount of vision may be considered for entitlement to an allowance. 


3. Describe ebnormalities of: Lids, conjunctiva, globe, cornea, iris, ciliary body, lens, vitreous, retina, choroid, 
optic nerve, brain tumor, congenital, etc. 


4. Diagnosis: main other 
Right eye 


Left eye ———_———————— 











Do not write in this space 





S. Former treatment —_—- = 


6. Treatment needed 





7. When should re-examination be done? — 


8. DO PATHOLOGICAL CHANGES SUBSTANTIATE 
VISUAL LOSS CLAIMED? — 





9. Additional comment by examiner: 


10. Indicate below, (1) Amount of refractive error as in high myopia, etc. 
or (2) Insert prescription for glasses when necessary. 





Sphere Cyl Axis P.D. Bridge Temple 
R. 


Signature of Ophthalmologist 2 —- $ —@-—-—-—-@ —_—________ 


Distance 


Examined at 





Date ee eee Address —__ ESS 


80-00-0085 (8/71) 
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Ministry of Community and 
Social Services 


NOTICE OF REQUEST FOR HEARING AND REVIEW 











Ontario 
Form 6 
ING pe eee re es eee eens SI eer ee Ne ee ees PN oe ee 
File No. 

Address 

Number Street or Rural Route 

City Town Village or P.O. (Township) (County) 
LO: The Chairman, Board of Review 


Request for Hearing and Review by the Board of Review in respect of: 


Refusal to grant an allowance 


Cancellation of an allowance 


Suspension of an allowance 


(Me 


Reduction of an allowance 


I hereby request a hearing and review on the following grounds (please indicate 
whether a Provincial or Municipal decision). 

















————————— —— ————SESSSFSSSSSSSSSSSSSSSSSSSSSSSSSSSSSMMMMMssMssHeseseFe 
ee ee 
—__e_—oro————————————————————————eeee——————————— eee 
ere ee — —  — ———————————— ——SSSSSSFeFeFeseF 
eo ——————————————————————SSSESSSESSFSFSSSSFFSSSSSSSSSFSSSSSSSSSSSSSSSSSSSSsFeFessseF 
——- “—QQOO eee 
ee hv 
-_eeooooo ee — 
rr  ——h—— 
_—_—— 
OO 
ee 
C—O 
-_ ——  ——————————————————— —————  —  — —  — ——— ————SSsSFSSFeFeFeFeEe 
—_—— oo SSeS 
ee nh — 











Date Signature 


IMPORTANT: This Form to be Completed and Mailed to: 


The Chairman, 

The Board of Review, . 

Department of Social and Family Services 
Room M157 

Parliament Buildings, 

Toronto, Ontario. 


An addressed envelope is enclosed for your convenience. 


0 1-05-006 (2/69) 
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